
Recall Detail 
Ref No 10000743 

Manufacturer Daimler AG 

Vehicle Class Light Goods Vehicle (Van) 

Model/Type Vito / 447 

Dealer (phone no) Zung Fu Commercial Vehicle Service Centre:  2637 2988 

Subject 
Check retaining rings of left and right front axle wheel bearings 
(3392086) 

Progress Completed 

Affected Vehicle 
Identification Number 
(VIN) 

Regarding the chassis number of vehicle affected by this 
campaign , please refer to EITHER (1) or (2): 
 
(1) If vehicle was bought from Zung Fu or ever repaired under 
warranty in Zung Fu Service Centre, please see below the list of 
chassis numbers of identified and remaining vehicles.  
 
2) If vehicle was not bought from Zung Fu and never repaired 
under warranty in Zung Fu Service Centre, and the vehicle 
production date fells into that specified in "Build date", please 
contact Zung Fu Service Centres at above mentioned telephone 
numbers, or Mercedes-Benz Hong Kong Limited (Tel: 2594 8800) 
to clarify whether your vehicle is affect by this recall. 

Description of Defect, 
how it came to light, 
and possible 
consequences if 
ignored. 

The retaining rings of the wheel bearings on the front axle may not 
be correctly engaged in certain VITO vehicles.  The position of 
these retaining rings and as a result the wheel bearings may 
change.  
 
An ABS warning display in the instrument cluster as well as clearly 
discernible service brake noises would draw the driver's attention 
to a problem present in the vehicle.  
 

If the indicated early warning signs are disregarded, wheel loss can 
in the most unfavorable case not be excluded.  This may increase 
the risk of accident and thus the risk of injury for the occupants. 

Remedial Action 
Check the retaining rings on the wheel bearings of the front axle for 
correct positioning and if necessary correct the position. 

Build Dates 13/06/2017 - 21/06/2017 

Launch Date 30/11/2017 

Tentative Date of 
Recall Completion 

31/04/2018 

 

 


